
EXECUTIVE  SUMMARY  OF  NEEDS  SURVEY  RESULTS  -  JUNE  2020

HOW HAS COVID-19 IMPACTED CAPE
COD'S YOUNG WORKING AGE ADULTS?

It is no question that the COVID-19 pandemic has greatly impacted the Cape Cod community and will likely

continue to affect local residents, businesses, and organizations for weeks and months to come. But how has

COVID-19 changed the daily realities of young working age adults on Cape Cod? What new - or increased -

challenges are they facing? 

 

From April 17 through May 18, 2020, CCYP conducted a COVID-19 Needs Survey to answer these very

questions. We asked young people on the Cape how the pandemic has impacted them, what keeps them up

at night, and what gives them hope. Their responses - along with a sample of anonymous testimonials shared

through the survey - have been compiled to produce this Executive Summary Report. CCYP intends to use

these results to further advocacy and policy development efforts to support the critical needs of young

people and families on Cape Cod, and develop programming to meet these needs, now and in the future.

Learn more about CCYP and keep apprised of our latest efforts by visiting capecodyoungprofessionals.org. 

O V E R V I E W  +  P U R P O S E

 85%
OF SURVEY

RESPONDENTS SAID THEY

HAVE BEEN DIRECTLY

IMPACTED BY COVID-19

33%
CHARACTERIZED THESE

IMPACTS AS "HIGH" TO

"VERY HIGH" IN SEVERITY

130
SURVEY RESPONDENTS

(88% OF THESE AGE 18 - 44)

73% female / 27% male

13 distinct zip codes represented 

Roughly even distribution across industries with most in nonprofit (18%), government (13%), and

healthcare (12%), followed by education (8%), tech (8%), hospitality (7%), retail (7%), and banking (7%)

49% of respondents were not affiliated with CCYP in any way

CCYP's COVID-19 Needs Survey used a convenience sample of young working-age adults on Cape Cod,

Massachusetts (Barnstable County), who self-selected to complete the online survey between the

approximately 4-week period between April 17 and May 18, 2020. The survey was made available through

CCYP's website, and promoted through the organizations newsletter, targeted (boosted) social media posts

on Facebook and Instagram, and requested third party promotion through partner organizations of CCYP.

Demographics of the survey respondents were as follows:

S U R V E Y  M E T H O D S



Decrease in productivity due to switching to remote work

(45%)
Temporary loss of paid employment, i.e. furlough (26%)
Loss of child care (25%)
Cuts in hours worked (20%)
Other (32%): Most prominent in this segment were

mental health concerns (stress, anxiety, worry) related to

uncertain future, loss of employment, + juggling work and

home responsibilities.

T O P  I M P A C T S  C I T E D

 

 

 

“ I  w o r k  f o r  a  m e n t a l  h e a l t h
r e h a b i l i t a t i o n  p r o g r a m  a n d  o u r

s e r v i c e  h a v e  b e e n  g r e a t l y
a f f e c t e d .  I t ’ s  s t r e s s f u l  t o  t h i n k
I  m i g h t  n o t  b e  d o i n g  a l l  t h a t  I

c a n  f o r  t h e  p e o p l e  I  s e r v e
r i g h t  n o w .  T h e y  n e e d  o u r

p r o g r a m  n o w  m o r e  t h a n  e v e r
b u t  w e  a r e  l i m i t e d .  E v e n  t h o u g h

w e  a l l  m u s t  r e m a i n  a p a r t  f o r
n o w ,  h a v i n g  t o  s u p p o r t  s o m e  o f

o u r  m o s t  v u l n e r a b l e  p e o p l e  i s
w h a t  k e e p s  m e  g o i n g . ”
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“ I  l i v e  i n  a  l i t t l e  c o t t a g e  n e x t
t o  m y  g r a n d m o t h e r .  I  c a n  n o

l o n g e r  t a k e  t h e  c h a n c e  o f
h e l p i n g  h e r  o u t  b e c a u s e  I  a m

e x p o s e d  i n  t h e  c o m m u n i t y  a n d
s h e  w i l l  b e  9 5  y e a r s  o l d  i n

J u n e .  I ’ d  l i k e  p e o p l e  t o
r e c o g n i z e  t h a t  r e f u s i n g

e m p l o y m e n t  n o w  i s  d i f f e r e n t
t h a n  w h a t  r e f u s i n g  e m p l o y m e n t
m e a n t  j u s t  3  m o n t h s  a g o .  U n d e r

t h e  v i r u s ,  [ i t ]  c a n  b e  a  c h o i c e
b e t w e e n  m a k i n g  m o n e y  o r

e x p o s i n g  v u l n e r a b l e  m e m b e r s
o f  Y O U R  f a m i l y  a n d  h o u s e h o l d

t o  a  p o t e n t i a l l y  d e a d l y
d i s e a s e . ”

WE ARE STRUGGLING
EMOTIONALLY."

" T H E  S T R E S S  O F  P A R E N T I N G  C H I L D R E N  T H R O U G H
T H I S  S C A R Y  T I M E  W H I L E  T R Y I N G  T O  W O R K  A N D
A T T E N D  M E E T I N G S  R E M O T E L Y  H A S  B E E N  M U C H

H I G H E R  T H A N  I  A N T I C I P A T E D .  W E  A R E  S O  L U C K Y
T O  H A V E  O U R  B A S I C  N E E D S  M E T  B U T



While the results of CCYP's COVID-19 Needs Survey may come as no surprise to those living this experience every

day, the compiled responses represent an important tool for future advocacy, policy, and programming efforts,

both by CCYP and by our region's leaders and elected officials. At CCYP, we are working to provide new and

continuing resources to meet these critical needs, including a new one-to-one coaching program to help young

people successfully "pivot" on their personal or professional path in the wake of the pandemic;  an on-demand

video podcast series that gives access to subject matter experts on topics that matter most to young workers; and

resources for employers looking to hire through our online job board and membership directory.

 

However, one of the standout findings of this survey - one that warrants immediate consideration by local decision

makers and social services organizations - is the ongoing need for mental health support for our region's young

working age adults and families. For those still fortunate to have some level of employment, productivity

expectations at work coupled with family responsibilities and health concerns can create an untenable juggling

act that puts the mental well-being of young adults last on the list. For those who have lost employment or

experienced a cut in hours, the struggle to meet basic needs like making rent or buying groceries can take a heavy

psychological toll. The ability to meet these needs - through gainful employment and access to local resources -

will play a key role in whether young people feel they can successfully sustain a life and career on Cape Cod. CCYP

stands ready to connect our region's young working age adults to local support networks for housing, mental

health, and other basic needs, and will continue to engage in advocacy and strategic partnerships to ensure our

region's young adults can not only survive, but thrive here in the months and years ahead. 

 

 

 

C O N C L U S I O N S  
+  N E X T  S T E P S

 

"Lay offs, potential business
closure, applying for SBA

funding, how our employees
and clients will survive during
this time. Hope comes from

watching our community come
together and support each

other. Realizing that everyone is
sharing in some sort of struggle

and we’re not in this alone."

 

"I ALWAYS FELT A GREAT
SENSE OF COMMUNITY HERE
ON CAPE, BUT IN SOME WAYS
COVID-19 HAS MADE US EVEN

STRONGER. 

WE WILL GET
THROUGH THIS IF

WE WORK
TOGETHER."

 

“ I  a m  8  m o n t h s  p r e g n a n t  w i t h  m y
2 n d  c h i l d  w h i l e  a l s o  w o r k i n g

f r o m  h o m e  w i t h  a  2  y e a r  o l d .  I
a m  c o n s t a n t l y  s t r e s s i n g  o v e r  t h e

h e a l t h  o f  m y  f a m i l y  a n d  m y
u n b o r n  c h i l d .  W e  a r e  d o i n g  o u r

b e s t  t o  t a k e  a l l  n e c e s s a r y
p r e c a u t i o n s  b u t  I  a m  s c a r e d  t h a t

e i t h e r  m y  h u s b a n d  o r  I  w i l l  g e t
s i c k  b e f o r e  m y  d u e  d a t e .  I  a m

a l s o  s c a r e d  t o  b r i n g  a  n e w b o r n
i n t o  t h i s  w o r l d  d u r i n g  a

p a n d e m i c .  I  a m  w o r r i e d  a b o u t
p o s t p a r t u m  a n d  h o w  I  w i l l  f e e l

b e i n g  i s o l a t e d  f r o m  f r i e n d s  a n d
f a m i l y  a s  I  t r a n s i t i o n  t o  b e i n g  a

m o t h e r  o f  t w o . ”

 "The unknown of the

future ahead keeps me

up at night. Not knowing

how much longer I will

have my job and if I lose

it how I will be able to

continue living here"


